
LETTEROF REFERENCE

This letter is in reference to MARVA JENNINGS, Property Manager of the Hilltop Association.

I have served on the Hilltop Board of Directors for the past five years. My duties as Treasurer of the

Association have caused me to work closely with Ms. Jennings as we have established annual budgets,

made adjustments to those budgets as required by emergencies and unexpected expenditures, and

coped with the need to end each year within budget. The Association annually updates a five-year plan

to deal with ongoing and preventative maintenance to our buildings and grounds.

In my opinion the Hilltop Association is managed very well, and that is due largely to the knowledge,

diligence and dedication of Ms. Jennings. She comes from a family of general contractors and she know!

how to deal with them. She works very hard in taking care of Hilltop because she really cares about her
clients.

Professor Emeritus
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To whom it may concern, July 15,2008

I have worked with Marva Jennings in various situations for
the past ten years. In every situation, she has been very
professional in getting the job accomplished in a short length of
time. I appreciate her attention to detail and the ability she puts
forth in regards to taking ownership of a situation and working
towards a positive goal both personally and professionally.

I feel very fortunate in knowing Marva and working with he}
all these years.! have confidence in the fact that if I call Marva
with any issue, she takes care of it and I never have to make that
second call. With such a busy schedule, this means everything to
me. Bottom line, I can count on her.

Thanks,
Pauline Morgan Marr
Section 4 2-c

Hilltop
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